CARE AND MAINTENANCE GUIDE

This is NOT a toy |

Our products always leave us in perfect condition and are quality checked as they are packed.

Please handle all products with great care and they will last a lifetime.

Face Panel:

This is made from a 3mm clear UV blocking acrylic and is printed on the reverse with a latex based ink.
It should be handled with care and the print will not come off unless:

- It is chipped by mishandling.
- Chemicals are used to clean it
- Greasy or Dirty hands are repeatedly used to remove the panel

Where possible gloves should be worn to remove the panel. Do not use chemicals to clean the front or back
and do not use an abrasive cloth. We recommend using ‘Mirage’ non toxic glass and acrylic cleaner but the
printed part should be avoided.

When the face panel is removed it should not be rested on its edge, it should be placed on a blanket or on
soft clean carpet face down.

Try to limit the amount of times the face panel is taken off. If the white steel tape ever starts to

become loose at the ends then it can be easily rectified by applying small pieces of very strong double
sided tape. (we can supply these if ever required.)

Case:

The case itself should not require any ongoing maintenance as long as it has been assembled according to
the instructions and guidance. An occasional dusting on the outside of the case with a soft cloth is all that is
required.

Lights:

Once the lights have been installed, try to avoid touching the individual diodes as they can be damaged if
handled without due care. As long as they are cared for they should never need replacing.

If the lights stop working it is more likely to be a faulty switch so try removing the switch and plugging in
directly to the mains. If they work fine without the switch then you will need a replacement dimmer/switch.
We will replace faulty dimmer/switches if we are informed within the first 6 months of purchase.

If only a few of the lights have stopped working it will be due to being damaged in place so we can send a
new set of lights out to you at £20 plus delivery.

If all of the lights stop working and it is not a faulty switch we will replace the whole set of lights free of charge
as long as it is within the first 6 months of purchase.

Treat this product with care and you should get many, many years of enjoyment from it
and your collection will stay in safe hands!

MOUNTING TIP

Use the large sheet of card or the White plastic sheet from your packaging as a template for marking the holes.

Once the case is assembled, place it face up on the floor on one of the large sheets to mark the outside of the
box and the position of the brackets. Make sure it is 3cm approx from the straight top edge so that we can use

the sheet to put a spirit level on: /
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Once the holes and box have been marked, the case can be removed and the hole positions should be pushed
right through the card to make 4 holes.

Then take the card or plastic sheet and put it in position on the wall where you want the case to go. Use a spirit
level on the top of the card to make sure it is level.
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Tape the sheet in place with low-tak masking tape and then drill the 4 holes with the appropriate size drill bit
9/10mm bit for plasterboard fixings or 6mm bit for red masonry plugs.

Once you have marked up and put in your fixings make sure to get some help lifting your case into position.
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